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Alison Rico  
Operations Manager, United States 

 
In her career, Alison Rico has had diverse experiences in a variety of industries: 
telecommunications, collegiate education, computer software training, soft skills training, 
pharmaceutical data product specialist, safety administration, and hazard recognition education.    
 
Alison has her Bachelor’s degree in Speech from the University of Hawaii and a Master’s degree 
in Communication from Arizona State University.  She is also a Microsoft Certified Professional 
and a Microsoft Office Specialist Master.  The culmination of her education and experience has 
led her to her current position of Operations Manager for HSE Global US.   
 
Alison was born and raised in Kailua on the island of Oahu in Hawaii.  Although she now lives in 
the “mainland” US, she carries with her the values of aloha (trust, care, and respect) and ohana 
(family, community).  
 
Alison will use her knowledge and experience to lead the way in streamlining operations (with 
aloha) to sustain the success of the extended ohana of HSE Global.   
 
 
 


